
The Top Trends for AI for Business in 2025
In 2024, AI came into sharp focus. Not just for software developers anymore, generative AI 
has gone mainstream, with everyone from marketers to quality control engineers using it for 
role-specific use cases and initiatives.

So what’s on the AI horizon in 2025? In a recent report, “AI Business Trends 2025,” our 
partner Google Cloud highlights five key developments expected to shape business in 2025:

•	 Multimodal AI that enhances decision-making and customer interaction

•	 AI agents that are evolving into sophisticated systems capable of handling  
complex workflows

•	 Assistive search that transforms how users interact with information.

•	 AI-powered customer experience that creates highly personalized and  
efficient interactions

•	 AI-enabled threat detection that helps strengthen defenses and overall security

To boost your AI journey in 2025, our team here at Publicis Sapient, a Premier Google Cloud 
Partner, is ready to help. We support businesses at every stage of their AI adoption, from initial 
use cases to fully operationalized, AI-powered workflows. Our partnership offers enterprises 
the services, solutions, and expertise they need to accelerate digital transformation. 

We hope you enjoy this complimentary report and are inspired to pursue your 2025 AI 
initiatives. Have questions or want to learn more? Please visit our website and fill out the 
contact form. We look forward to connecting with you!

Publicis Sapient

https://www.publicissapient.com/solutions/sapient-ai
https://www.publicissapient.com/partnerships/google




This report provides executive leaders with key insights to shape their 

organization's Al strategy for 2025 and beyond. Within each trend, you will find 

recommended technical resources that you can share with your teams for 

deeper understanding. 

The five strategic trends in this report were identified based on data insights 

from an analysis of several notable sources, including: The ROI of Gen Al, a 

research study by Google Cloud and National Research Group based on our 

survey of 2,500 global enterprise decision makers; the fastest-growing Al topics 

in Google Trends around the globe; third-party research and insights; and 

Google Al thought leaders' insights on current events. We used NotebookLM, 

one of TIME Magazine's Best Inventions of 2024, to collate these sources and 

identify the top five trends that will reshape business in 2025. 

Google Cloud 02 

https://inthecloud.withgoogle.com/roi-of-generative-ai/dl-cd.html
https://trends.google.com/trends/
https://notebooklm.google.com/
https://time.com/7094935/google-notebooklm/








https://a16z.com/rip-to-rpa-the-rise-of-intelligent-automation/#:~:text=For%20all%20the%20work%20that,workflows%20tailored%20to%20specific%20industries
https://a16z.com/rip-to-rpa-the-rise-of-intelligent-automation/#:~:text=For%20all%20the%20work%20that,workflows%20tailored%20to%20specific%20industries
https://cloud.google.com/transform/more-than-gen-ai-other-ai-ml-technologies-making-ai-agents?e=48754805


https://www.youtube.com/watch?v=XIyTs2Rr0sE






https://cloud.google.com/use-cases/multimodal-ai?hl=en




https://www.googlecloudpresscorner.com/2024-04-09-Bayer-and-Google-Cloud-to-Accelerate-Development-of-AI-powered-Healthcare-Applications-for-Radiologists
https://www.googlecloudpresscorner.com/2024-10-24-Prudential-pioneers-use-of-Generative-AI-for-faster-and-more-frictionless-medical-claims,-in-global-first-partnership-with-Google-Cloud










https://www.capgemini.com/wp-content/uploads/2024/07/Generative-AI-in-Organizations-Refresh-2.pdf
https://arxiv.org/pdf/2304.11771v2
https://arxiv.org/pdf/2304.11771v2
https://waymo.com/
https://cloud.google.com/blog/topics/partners/build-deploy-and-promote-ai-agents-through-the-google-cloud-ai-agent-ecosystem-program?e=48754805
https://www.kaggle.com/whitepaper-agents




https://www.youtube.com/watch?v=Nan_QyEt7LU
https://cloud.google.com/customers/brainlogic?hl=en&e=48754805


https://cloudonair.withgoogle.com/events/gemini-at-work-24?talk=t2_s5_howboxisunleashing
https://cloud.google.com/transform/101-real-world-generative-ai-use-cases-from-industry-leaders?e=48754805
https://blog.google/products/google-cloud/gemini-at-work-ai-agents/


https://cloudonair.withgoogle.com/events/typeface-pillar-6-ai?utm_source=google&utm_medium=display&utm_campaign=FY24-Q3-northam-NRTH1234-onlineevent-er-isv-mktplc-pillar-ai-typeface&utm_content=google-marketplace&utm_term=-&_gl=1*18mvk3*_ga*MTA0OTE1Njc0MS4xNzIxMzM4Mzc1*_ga_WH2QY8WWF5*MTczMTEwMjg3OS4zLjEuMTczMTEwMjkyNC4xNS4wLjA
https://www.youtube.com/watch?v=428Wj8VcoN8&t=97s


https://youtu.be/D8F55oFJjRQ


https://cloud.google.com/innovators/aiskillsquest?hl=en&e=48754805
https://cloud.google.com/datadog
https://youtu.be/zbuA2QEwF_E
https://cloud.google.com/blog/products/ai-machine-learning/regnology-automates-ticket-to-code-with-genai-on-vertex-ai?e=48754805










https://cloud.google.com/enterprise-search?hl=en




https://www.youtube.com/watch?v=lG6MZGYMN_M
https://www.googlecloudpresscorner.com/2023-10-23-Moodys-and-Google-Cloud-Partner-on-Generative-AI-Applications-Tailored-for-Financial-Services-Professionals
https://cloud.google.com/transform/101-real-world-generative-ai-use-cases-from-industry-leaders?e=48754805
https://cloud.google.com/customers/suzano-genai-cortex?e=48754805&hl=en


https://cloud.google.com/blog/products/ai-machine-learning/rags-powered-by-google-search-technology-part-1?e=48754805














https://www.youtube.com/watch?v=3UBHQ3xaM5A
https://cloud.google.com/customers/notco
https://www.googlecloudpresscorner.com/2024-04-09-Discover-Financial-Services-Deploys-Google-Clouds-Generative-AI-to-Transform-Customer-Service
https://www.googlecloudpresscorner.com/2024-10-24-Klook-Deepens-Partnership-with-Google-Cloud-to-Enhance-Travel-Experiences-and-Supercharge-Developer-Productivity-with-Generative-AI
https://lp.cloudplatformonline.com/rs/808-GJW-314/images/google_cloud_gen_ai_customer_case_studies.pdf
https://cloud.google.com/products/gemini/code-assist
https://cloud.google.com/products/gemini/code-assist








https://www.gartner.com/en/articles/disinformation-security
https://services.google.com/fh/files/misc/m-trends-2024.pdf
https://services.google.com/fh/files/misc/m-trends-2024.pdf
https://cloud.google.com/security/resources/cybersecurity-forecast?e=48754805&hl=en
https://cloud.google.com/marketplace/docs/deploy-security-software-agents
https://cloud.google.com/marketplace/docs/deploy-security-software-agents


https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/
https://cloud.google.com/palo-alto-networks?hl=en
https://abc.xyz/2024-q3-earnings-call/#:~:text=Fourth%2C%20our%20AI,last%20six%20quarters


https://services.google.com/fh/files/misc/gen_ai_index_health.pdf
https://blog.google/products/google-cloud/gemini-at-work-ai-agents/#footnote-1
https://www.googlecloudpresscorner.com/2024-07-10-One-New-Zealand-Selects-Google-Security-Operations-to-Further-Secure-its-Network








Contact us

https://cloud.google.com/resources/global-gen-ai-contact-sales
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https://www.credenceresearch.com/report/all-in-one-infrastructure-market#:~:text=This%20collaboration%20underscores%20the%20importance,critical%20role%20in%20transforming%20operations
https://www.credenceresearch.com/report/all-in-one-infrastructure-market#:~:text=This%20collaboration%20underscores%20the%20importance,critical%20role%20in%20transforming%20operations
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/ai-power-expanding-data-center-capacity-to-meet-growing-demand?cid=eml-web
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/ai-power-expanding-data-center-capacity-to-meet-growing-demand?cid=eml-web
https://wp.technologyreview.com/wp-content/uploads/2024/05/Jina-AI-e-Brief-v4.pdf?utm_source=report_page&utm_medium=all_platforms&utm_campaign=insights_ebrief&utm_term=05.02.24&utm_content=insights.report
https://www.forbes.com/sites/digital-assets/2024/05/28/sensing-success-openai-anthropic-and-40-others-leverage-multimodal-ai/
https://www.forbes.com/sites/digital-assets/2024/05/28/sensing-success-openai-anthropic-and-40-others-leverage-multimodal-ai/
https://www.researchnester.com/reports/multimodal-ai-market/6472
https://www.researchnester.com/reports/multimodal-ai-market/6472
https://arxiv.org/pdf/2304.11771v2
https://www.capgemini.com/insights/research-library/generative-ai-in-organizations-2024/
https://www.capgemini.com/insights/research-library/generative-ai-in-organizations-2024/
https://ssrn.com/abstract=4945566
https://ssrn.com/abstract=4945566
https://ssrn.com/abstract=4945566
https://www.coherentmarketinsights.com/market-insight/enterprise-search-market-4756
https://prod2-sprcdn-assets.sprinklr.com/50400/38eec4f4-0f4d-43ab-9a18-0a75a0c7bb57-2145662276/Sprinklr_IDC_white_paper_24102.pdf
https://prod2-sprcdn-assets.sprinklr.com/50400/38eec4f4-0f4d-43ab-9a18-0a75a0c7bb57-2145662276/Sprinklr_IDC_white_paper_24102.pdf
https://www.gartner.com/document-reader/document/5582959
https://www.mckinsey.com/capabilities/operations/our-insights/the-next-frontier-of-customer-engagement-ai-enabled-customer-service
https://www.mckinsey.com/capabilities/operations/our-insights/the-next-frontier-of-customer-engagement-ai-enabled-customer-service
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-personalization
https://www.forrester.com/report/generative-ai-is-the-catalyst-for-change-in-the-contact-center/RES181037
https://www.forrester.com/report/generative-ai-is-the-catalyst-for-change-in-the-contact-center/RES181037
https://www.forbes.com/councils/forbesbusinesscouncil/2024/02/23/driving-performance-with-content-hyper-personalization-through-ai-and-llms/
https://www.gartner.com/en/articles/disinformation-security
https://www.gartner.com/en/articles/disinformation-security
https://www.ibm.com/reports/data-breach
https://www.forbes.com/councils/forbesbusinesscouncil/2024/02/23/driving-performance-with-content-hyper-personalization-through-ai-and-llms/
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https://cloud.google.com/blog/topics/threat-intelligence/m-trends-2024?e=48754805
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