
Elevate the shopping 
journey with Slalom 
and Google Cloud
In today’s ever-evolving retail landscape, merely satisfying 
customers is never enough. Retailers must captivate their 
audiences and deliver exceptional experiences that build 
lasting brand connection. Our team at Slalom is excited to 
share the following eBook to help you discover ways to elevate 
your customer’s shopping journey. 
Slalom’s expertise paired with Google Cloud’s technology 
provides a path to overcome common roadblocks and drive 
business success. A leading global consulting firm and a 
trusted Google Cloud partner, Slalom has a deep 
understanding of Vertex AI and can help retailers maximize the 
benefits and create truly transformative search experiences:

• Improve search relevance and accuracy

• Personalize search results

• Enhance product discovery

• Drive customer engagement

As you explore this eBook, consider 
how Slalom can be your guide in using 
the game-changing power of AI to 
transform customer engagement and 
fuel business growth.





















https://cloud.google.com/blog/products/ai-machine-learning/rags-powered-by-google-search-technology-part-1?e=48754805


















https://huggingface.co/spaces/mteb/leaderboard










https://www.googlecloudpresscorner.com/2024-04-09-Discover-Financial-Services-Deploys-Google-Clouds-Generative-AI-to-Transform-Customer-Service
https://cloud.withgoogle.com/next?session=AIML135&utm_source=copylink&utm_medium=unpaidsoc&utm_campaign=FY24-Q2-global-ENDM33-physicalevent-er-next-2024-mc&utm_content=next-homepage-social-share&utm_term=-






Working hand in hand with 
retailers, Slalom helps craft and 
deploy state-of-the-art AI 
solutions that skillfully apply 
Google Cloud’s innovative 
technologies to transform the 
shopping experience.

Learn more

https://www.slalom.com/us/en/who-we-are/partners/google-cloud



